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BUSINESS OWNER 
As the founder of Think Bespoke, I lead a collective of experienced content marketers, writers and 
career planning professionals dedicated to helping Australians achieve their business and 
career goals. 

Rated as Asia Pacific's Top 10 LinkedIn Experts in 2019* my community values my warm, friendly 
and down to earth approach that encourages new ways of thinking. I offer a unique perspective 
on how to get value from LinkedIn, based on building relationships and adding genuine value to 
the communities you serve. 

My team and I work with values-based individuals and organisations in the education and 
professional services sectors. Clients we serve include individuals and organisations in 
universities, TAFEs, RTOs, industry member groups, recruitment, finance, legal, and social 
enterprise sectors across Australia (and beyond). 

We welcome opportunities to support small business communities and enterprises across 
Australia, especially those in regional and rural areas. 

LINKEDIN TRAINING & LINKEDIN MARKETING STRATEGY 
My approach is based on content marketing and relationship building principles. Clients value 
my ability to work at their pace as I guide them through our best practice approach to building 
awareness and making meaningful connections. 

LINKEDIN EXPERT GUEST SPEAKER & COMMENTATOR 
I regularly share my insights across Australia at online forums, webinars, conferences and 
professional development events. Please contact me for current topics that are relevant to your 
community or opportunities to speak on your podcast or write for your community as a guest 
contributor. 

We have a vast library of resources to help you and your team better navigate LinkedIn and their 
online presence. 

PERSONAL BRANDING & LEADERSHIP 
I'm available via 1:1 Zoom sessions as a Thought Partner for Emerging Leaders as you consider 
how to improve your online presence. 

CREDENTIALS 
I'm a Company Director, Registered VIT Teacher, qualified Trainer & Assessor, Independent 
LinkedIn Consultant, online training specialist and hold a Graduate Diploma Education, Bachelor 
of Business Marketing and a Diploma of Management. 

I invite you to connect or contact me via our website www.thinkbespoke.com.au 
*Social Media Marketing Institute  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SENIOR SALES LEADER 

If you are looking for the right person to provide sustainable commercial results, 
visionary leadership & business transformation, perhaps I can help. 

As an experienced Sales Director, I have consistently delivered exceptional business 
performance in existing & new channels both in the domestic and international markets 
including Asia for X Company.  

The key to my success is my strong communication skills & ability to encourage people 
to think for themselves. I am a consistent leader & recogniSed for building meaningful 
business relationships by acting with integrity, treating people with respect, adding 
value & leveraging a key selling proposition in order to establish relevance.  

With my eye always on the prize, my results speak for themselves.  

As the Group General Manager – Sales at XX Organisation I removed $4M of costs out of 
the business & returned it to a profitable position & successfully transitioned the 
business into a wholly 100% company owned product & brand portfolio with a successful 
launch strategy and implementation. 

As the National Route Manager at YY Organisation I successfully managed the transition 
of Chips & Biscuit categories into the snack food business; launched a new range of 
products into the Licensed channel & developed a 3rd party distributor model to 
distribute the products to the Route & Foodservice Channels.  

As the National Business Manager at Goodman Fielder I successfully implemented a 
total route strategy across the total group, including Brand A baking and Brand B. 

I am passionate about taking an organisation to the next level & currently exploring 
roles with leading national & international organisations seeking a Sales Director, 
National Sales or Country Manager, General Manager to lead sustainable change.  

I invite you to connect or contact me on (mobile) or (email). 
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INTERNATIONAL OPERATIONS MANAGER 

As a bi-lingual and results-driven HRM and Business Leader, I am passionate about 
managing strategic projects that deliver transformational change within an 
organisation.  

A change agent who improves business processes by embracing uncertainty, I have 
successfully led teams through significant organisational changes and am recognised 
for delivering profitability through the development and implementation of a range of 
strategic, operational and financial initiatives.  

In my current role at (company name), as the People & Capability Advisor, I have 
coached managers and supervisors during the organisation’s merger, while 
successfully increasing workplace satisfaction via the development and engagement 
of the HR Best Practice Manual for Managers. 

As the Manager – Business & Services at the (company name), I delivered a 15% increase 
in revenue and a 30% reduction in expenses by improving systems & procedures, 
developing new business and articulating organisational goals for the team members. 

As the Operations & HR Manager of (company name), I established a collaborative, 
results-oriented and positive workplace culture where 90% of employees & contractors 
strongly agreed that they were fully involved and enthusiastic about their work. During 
my 7 year tenure in this role I also executed strategic plans to respond to new business 
initiatives while operating the business as usual.  

The key to my success is my highly developed communication skills and ability to 
articulate the vision and align individual and team work functions with the overall 
strategic direction of the organisation. This approach has consistently delivered 
significant corporate and group performance outcomes.  

With experience in Australia, Japan & the USA, I also possess a global perspective and 
cultural sensitivity.  
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PRODUCTION MANAGER 

As a results–driven and hands-on business production and operations professional, I’ve 
successfully led, influenced and supervised complex teams in the demanding industry 
environments of production and manufacturing. 

In a variety of multi-faceted roles I’ve taken on particular responsibility for team and 
individual mentoring, utilising my excellent communication skills. I have highly 
developed time management and organisational skills and regularly demonstrate 
critical thinking and decision making skills. 

My greatest strengths lie in problem solving and thinking strategically. With proven 
abilities in strategic planning, project management, improving operating efficiency and 
motivating and managing teams, I’m valued as an innovation specialist who improves 
existing systems performance to enhance productivity. 

I am skilled in identifying areas of strength and weakness, then developing and 
implementing policies, standards, operational changes and systems to optimise 
productivity and bottom line results. 

‘Can’t’ is not a word I use. I have significant proven expertise in finding viable solutions, 
including recognising and implementing measures for improving maintenance 
methods and equipment performance with EFI Group clients, resulting in increased line 
speeds and productivity plus water, power and product savings. 

Throughout my career I have been placed in a position of higher learning and 
leadership in order to develop my skills and capabilities and challenge myself. My in-
the-field background, coupled with high competency in electrical and associated fields, 
has helped me to build trust and respect in team relationships. 

I know how to get the best out of my team and have demonstrated ability in motivating 
staff to maximise output and control costs through the most effective uses of 
manpower and available resources. 

Health and Safety is always at the forefront of my role and something that I continue to 
make a priority. 

I invite you to connect.  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HUMAN RESOURCE MANAGER 

As a contemporary and forward-thinking Human Resources leader, I am passionate 
about working with and understanding people.   

My strategic perspective is a key influencer of business decisions at an organisational 
level and I develop HR initiatives that support the organisation and drive high 
performance. I then implement strategies by supporting and guiding my team with HR 
tools that fit within recruitment, engagement, performance management, on-boarding, 
workplace relations and coaching.  

My approach is thoughtful, intuitive and honest and I am valued as an informed and 
realistic decision maker and leader who rapidly considers all options before offering the 
best solution. I adapt my style to the situations, teams or organisations I am working 
with in order to effectively lead and manage strategic outcomes.   

My senior leadership roles and extensive experience have seen me align people 
initiatives at a strategic business level, with measurable improvements to the 
organisations from a HR perspective.  

I am a HR leader who can influence and motivate teams across all levels, and lead and 
drive business visions and strategies.   

Working within a variety of industries, from global organisations to start-ups, I have a 
wide range of strategic experience spanning the full spectrum of HR elements. This 
includes  − people and culture initiatives − remuneration and benefits − talent 
management − performance management − employee relations − leadership 
development programs  

Combined with postgraduate qualifications, I hold highly developed skills in leading, 
mentoring and coaching teams of people to achieve their potential.  

I have proven senior leadership and management skills, inspiring teams to deliver the 
best outcomes for business success.  

I look forward to connecting with you. 
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